
The number of digital technologies promising to support the autistic community is ever-increasing 1. 
Community members need to decide what products to spend their resources on 2, professionals what 
technologies to include in their practice and  developers how to support and validate their products. 
Nevertheless, there is no methodological tool at their disposal  to help them make informed decisions 
based on evidence. 

BACKGROUND 

Round Community members Researchers Total per round 

  Autistic People Family members Professionals     

1 6 8 13 - 27 

2 6 7 11 - 24 

3 5 2 6 12 25 

4 5 2 5 11 23 

 

 

Sources of 

information 

Aspects of technology to seek evidence 
for 

Reliability 

ranking 

Mean (SD) 

Engagement 

ranking 

Mean (SD) 

Effectiveness 

ranking 

Mean (SD) 

Try it out 1.43 (0.82) 1.39 (0.87) 3.39 (1.69) 

Get an expert 

opinion 

2.57 (0.88) 2.87 (1.08) 2.48 (1.02) 

Read online 

reviews 

2.87 (1.19) 2.74 (0.85) 3.09 (1.14) 

Seek academic 

opinions 

3.43 (0.97) 4.13 (1.12) not featured 

Consult the 

company's 

website 

4.7   (0.69) not featured not featured 

Consult 

review 

websites 

not 

featured 

3.87 (1.19) not featured 

Read an 

academic 

paper 

not 

featured 

not featured 2.26 (1.45) 

Search online  

for expert 

perspectives 

not 

featured 

not featured 3.78 (1.06) 
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● This is the first study to generate a 
consensus from an international and 
diverse group as to what constitutes good 
evidence for digital technologies for 
autistic users. 

● The autism community can incorporate 
the proposed EBP framework into the 
development, application and use of 
digital technologies. 

● Clinical research methodologies, such as 
RCTs, need to be augmented with other 
sources of evidence such as hands-on 
experience or other users’ feedback. 

● There are parallels between the 
requirements of the autism community 
and standards in user-centered design 4 
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DISCUSSION 

Create a framework that 
- Allows the autism community to identify sources of evidence to inform decisions on digital supports 
- Indicates to developers how to best back their products with evidence. 

OBJECTIVES 

Delphi method 3 
➔Experts reach consensus on a specific topic communicating anonymously on an online platform.  
➔Feedback is managed by a moderator in all rounds. 

METHODS 

Funding bodies: International Foundation for Applied Disability Research (FIRAH) || Orange Foundation || UEFA Foundation for Children  

Round Description Panel 

1 Brainstorming: Open enquiry about the reasons for using digital technology and the kind 

of information used to select technology. 
A - F - P 

2 Categorisation of evidence: Organise evidence in categories, locate new types of evidence A - F - P 

3 Drafting the framework: Ranking and editing lists of statements about evidence A - F - P - R 

4 Finalisation: Ranking a selection of the statements and final modifications in wording A - F - P - R 

A = Autistic people; F = Family members; P = Professionals/Practitioners; R = Researchers 

The panel co-created a framework with sources of 
information  ranked in order of importance per aspect 
of technology. 
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